
 

 
 
 

To: The Durbanville Conference Centre Family 
 

Since the Coronavirus began gaining a foothold globally earlier in 

2020, Durbanville Conference Centre has been carefully monitoring 

the situation and ensuring that we, as a company, as well as our 

suppliers and staff, are doing everything in our power to help 

prevent the spread of this disease and create a safe environment 

for our clients. 

 

We have been in communication with our role players and have 

gained detailed prevention and control protocols as well as 

disinfection programs from them.  

 

MakroSafe is contracted as our Health & Safety agent and meetings 

are held to keep us continually up to date with correct procedures 

as events evolve.  

 

Internally, we have implemented stringent measures aimed at 

maintaining high levels of hygiene among our suppliers, staff 

members and clients that come to our premises. 

 



 
The following measures were put into place. 
General Protocols: 

1) Directions for Conference and Meetings 
 

(a) Daily records are kept of the full names, Identity Number or Passport 
Number, nationality, nature of position, residential address, and cell phone 
numbers of employees and all persons who enter the premises.  

(b) such records will be made available, should it be required in terms of the 
Regulations; and  

(c) keep the record for the duration of the national state of disaster and retain 
the record for a period of six weeks after the end of the national state of 
disaster.  

 

2) Screening, Sanitisation and Masks  
 

(a) A screening questionnaire is conducted for every staff member, supplier and 
delegates and we take precautionary measures to protect the delegates and 
others on the premises. Such measures may include denying a delegate 
access to the premises before the arrival or entry of that delegate at the 
premises;  

(b) Screening stations are set up at entrances, at the front of queues to 
facilitate screening of delegates at each and every entry;  

(c) after temperature screening, where necessary, isolate a person in a facility 
within the premises designated for isolation. 

(d)  not allow onto the premises, a person who is not wearing a cloth mask, or 
homemade item that covers the nose and mouth or another appropriate 
item to cover the nose and mouth; 

(e)  ensure that delegates wear masks at all times except when eating or 
drinking; 

(f) Sanitise rooms and furniture (desks and tables) before each use. 
(g) sanitise delegates before they enter onto the premises;  
(h) provide delegates with sanitisers for frequent use. 
(i) provide to delegates pens and papers upon request, and delegates must 

keep any such pens and papers in their possession. Any pens and paper left 
will be disposed of. 

(j)  only provide individual water and individual mints condiments. The use of 
containers or bowls is prohibited. 

(k)  sanitise microphone and podium after use by every person or supply 
microphone sponge screens that is washed and sanitised after use. 

(l) designate a seat for each delegate and not allow a delegate to change the 
seat. 



 

 

 

We further promote the following behaviours:  

• Regular washing of hands with quality soaps supplied by our 
professional chemical supplier Hychem.  

• Alcohol based hand sanitizers which is manually available and also 
installed strategically in our Conference Centre. 

• Avoid touching eyes, mouth or nose. 
• Avoid close contact with people, keeping a social distance of 1,5 

meters. 
• Greet verbally keeping social distance. 
• Cover your cough or sneeze with a flexed elbow or tissue, then throw 

the tissue in the bins supplied. 
• We regularly clean and disinfect frequently touched objects and 

surfaces. 
• Frequent cleansing of Kitchen Surfaces with Medisure Chemical 

Cleansers. 
• a no handshake policy with our staff and encouraging team members 

to keep a safe distance from one another and clients. 

As this is a very serious, global issue, we want to take this opportunity to 
assure everyone that we are taking every measure available to us to ensure 
we are protecting our conference family as best we can. 
We also encourage everyone to do their own research into how to reduce 
the spread of this virus and ensure that they communicate and seek 
immediate treatment should they start to feel or show any symptoms. 
  
If you require any additional info, please feel free to mail us at  
info@d-cc.co.za 
 

Lastly, we would like to add that we are a resilient Nation and we are 
confident that if we work together, we will come through this stronger (and 
definitely cleaner) on the other end.   
 
Regards 
                                                 Deon de Klerk 
 

                                                 Owner | Manager 
 

                                                t +27 21 975 2762| c +27 83 284 4579 

 

  

 


